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spetnia wymagania standardu / complies with the requirements of the standard

Contact Center

MS-CC 001:2026
opartego o / based on ISO 18295-1 oraz ISO 18295-2

POZIOM / LEVEL - COMPLIANT

Zakres certyfikacji / Scope of certification:

Jakos¢ obstugi klienta w contact center — dostepnos¢ kanatéw, rozwigzywanie zgtoszen,
kompetencje konsultantéw, pomiar satysfakcji.

Customer contact centre quality — channel availability, query resolution, agent competence,
satisfaction measurement.
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